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environmentally friendly tourism, introducing digital technologies and promoting local brands. 
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INTRODUCTION. 

. Tourism is one of the most important and 

rapidly developing sectors of the world economy. In 

it, tourist and recreational services are not only the 

main part of the travel and recreation process, but 

also an important factor contributing to the 

economic, social and cultural development of the 

region. Modern global trends show that the demands 

and needs of tourists are increasing, which makes 

the creation of modern images of tourism services 

and their modernization an urgent issue. In regional 

tourism, it is possible to increase the 

competitiveness of the region by increasing the 

attractiveness of recreational services, bringing their 

quality to international standards and ensuring 

environmental sustainability. At the same time, the 

introduction of digital technologies and the 

promotion of local culture are important directions 

for the development of tourism today. This article 

analyzes the methods of forming and modernizing 

modern images of the development of tourist and 

recreational services in the region. The goal is to 

strengthen the position of the region in the tourism 

market by increasing the economic and cultural 

potential of tourist zones, developing 

environmentally friendly tourism, and popularizing 

services at the international level. On this basis, the 

contribution of tourism to regional development 

through modern approaches and innovative 

technologies is highlighted. 

      Literature Review. Scientific research on the 

modernization of modern images of the 

development of tourist and recreational services in 

the region covers the economic, social, and 

environmental aspects of the tourism industry. 

Below is an analysis of the main literature on this 

topic and their content: 

1. Tourism infrastructure and its development 

• Ansoff I. (2004): In his work "Strategic 

Management", strategic management approaches to 

the modernization of tourism infrastructure are 

described. The author emphasizes the effective use 

of resources for the development of tourism and the 
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adaptation of infrastructure to international 

standards. 

• OECD (2020): The study "Innovation and 

Sustainability in Tourism Services" examines 

international experiences in introducing innovative 

technologies and sustainability principles in tourism 

services. 

2. Development of recreational services 

• Green A. J. (2019): The book "Gastronomic 

Tourism: Theory and Practice" covers the diversity 

of services provided to tourists and their 

contribution to regional development. 

• Richards G. (2019): The work "Gastronomic 

Tourism and Regional Development" analyzes the 

role of recreational services in improving the tourist 

experience and approaches to their modernization. 

3. Marketing and the formation of a modern 

image 

• Kotler P. and Keller K. (2016): The book 

"Marketing Management" presents universal 

approaches to creating marketing strategies and 

service images in tourism. 

• UNWTO (2022): The report "Global Report on 

Tourism Marketing" presents recommendations on 

the principles of international tourism marketing, 

the use of digital technologies and the development 

of a tourist brand. 

4. Ecological sustainability and tourism 

• Honey M. (2018): "Ecotourism and Sustainable 

Development" highlights the role of 

environmentally friendly tourism and recreational 

services in sustainable development. Weaver D. 

(2019): "Ecotourism: Principles and Practices" 

recommends methods for ensuring ecological 

sustainability and introducing modern services in 

tourist areas. 

      The literature shows that the main directions 

of forming and modernizing a modern image in the 

development of tourist and recreational services are 

environmental sustainability, the introduction of 

digital technologies, the development of 

infrastructure and the promotion of national culture. 

The results of national and international research 

serve as a theoretical and practical basis for making 

strategic decisions in this area. 

Method. The following methods were used in the 

study of modernizing the modern image of the 

development of tourist and recreational services: 

1. Questionnaires and interviews: 

o Questionnaires were distributed to study the 

opinions of tourists, organizations providing 

recreational services and local residents. 

o In-depth interviews were conducted with 

managers of recreational facilities. 

2. SWOT analysis: 

o A SWOT analysis was conducted to identify 

the strengths and weaknesses, opportunities and 

threats of tourist and recreational services in the 

region. 

3. Benchmarking: 

o The experience of successful international 

tourist and recreational zones was studied and 

strategies suitable for the region were developed. 

4. Monitoring method: 

o Service processes, tourist flow and the state of 

infrastructure in recreational areas were monitored. 

5. Statistical analysis:  Statistical data on the use 

of tourist services were analyzed and current trends 

were studied. 

     Discussion. The results of the study show that 

the following areas are important for the 
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development of tourist and recreational services in 

the region and the formation of their modern image: 

1. Infrastructure development: The results of the 

observation showed that the underdeveloped 

transport system and the lack of modern hotel 

infrastructure remain the main problems for tourists. 

The presence of services such as modern Wi-Fi 

zones and convenient payment systems in the 

regions will serve to increase the flow of tourists. 

2.Ecological sustainability:According to the 

survey results, tourists prefer ecologically clean 

areas. It is necessary to develop eco-tourism in 

national parks and reserves and strengthen 

environmental protection. 

3. Promotion of local culture: Interviews showed 

that national culture and gastronomic heritage are of 

great interest to tourists. In this direction, it is 

necessary to strengthen the promotion of national 

cuisine and folk crafts. 

4.Introduction of digital technologies:The results 

of the study showed that digital platforms, including 

online booking systems and mobile applications, are 

making services more convenient for tourists. 

5.Marketing strategies:Promoting the region's 

tourism potential through advertising campaigns 

and digital marketing will be an important tool in 

shaping a modern image. 

      Results. The need to improve quality: 

Compliance of tourist services with international 

standards increases the quality of services and the 

level of tourist satisfaction. Opportunities for eco-

tourism: Protection of natural resources and 

ensuring environmental sustainability increase the 

attractiveness of the region. Digital technologies: 

Digitization of services improves the tourist 

experience and increases the flow of tourists. 

Development of the local economy: Strengthening 

ties between tourists and the local population by 

promoting national culture contributes to economic 

growth. 

          Conclusion. An integrated approach is 

needed to develop tourist and recreational services 

in the region and form a modern image. The region's 

tourism potential can be increased by developing 

infrastructure, ensuring environmental 

sustainability, introducing digital technologies, and 

optimizing marketing strategies. 

These approaches serve to increase the region's 

competitiveness and sustainable development of 

tourism. 
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